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Subject: Pharmaceutical industry -- United States. Excerpt: . . . Many programs said they require information
about the patients income and drug and health insurance status to determine eligibility for assistance ( see
table 3 ). Some programs reported that they request other information from the applicant and most programs
said they require a physicians name and signature. Almost half of the programs reported that they rely solely
on the health care provider to validate the patients information, while 31 programs said that the patient must
provide some type of documentation to support the information on the application. For example, some
programs require documentation of the patients income, such as a tax return, or require documentation that
the patient is ineligible for public programs such as Medicaid. Table 3: Patient Assistance Programs Information
Requirements Programs that require Type of information information ( n 72 ) Patient information Income 53
Existing drug coverage 48 Existing health insurance coverage 43 Diagnosis 32 Medical expenses 19 Ineligibility
for prescription drug coverage 16 Assets 14 Physician information Name 67 Signature 64 DEA or license number
59 Source: GAO analysis of survey data. More than three-quarters of the patient assistance programs
responding to Drug Distribution and our survey indicated they distribute drugs to approved patients through
Payment Requirements health care providers. Most of the remaining programs indicated they send the drug
directly to the patient or give the patient a voucher or card that allows him or her to obtain the drug from a
pharmacy. Some providers said that it can be di?icult for them to manage the storage and distribution of
drugs. Several providers said...
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